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To whom it may concern,

It is with regret that I feel I must write to express my disappointment
at the quality of food and service I received at your restaurant yesterday
evening. As one of your frequent customers, your food is usually of a very
high standard, but the meal served yesterday evening left a lot to be desired.
The preparation and presentation seemed hurried and careless. Therefore,
neither my guest nor I felt inclined to finish our meal. Moreover, the service
was not what I have come to expect from your establishment. The waitress
was rather inattentive and slow, not only in taking our order but also in
bringing the dishes. Last not but least, the environment was far from
satisfactory. The table felt somewhat sticky, and I even spotted a few
cockroaches roaming! On the basis of my previous experiences of your
restaurant, I had promised my guest an especially memorable dinner, but
nevertheless deeply embarrassed to be proved entirely wrong.

Might I offer some of my humble suggestions? First of all, it would be
advisable for a manager to oversee the preparation of food personally. I do
realize the work involved in running a restaurant is very demanding, but I
feel the standard of the food service is of utmost importance. I would
recommend, therefore, that you give this matter your urgent attention.
Regarding the service, I would suggest that you speak to the waitress
concerned to ensure that other customers are not similarly inconvenienced.
This would help your restaurant maintain its well-deserved reputation.
Lastly, due attention should be directed at maintaining a clean and tidy
environment. Regular sanitary inspection of the dining environment from
your managers would be highly preferable. I hope that you can take my
suggestions into consideration and I look forward to hearing from you soon.
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